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The Participant Experience
on the New FloresHR Portal

February 24,2026




Welcome to Our Webinar!

* Questions during the webinar?
» Use the Questions panel to submit questions
« We'll answer questions live during our Q&A time
« We'll address unanswered questions by email after the webinar

* Please note: the purpose of this session is to provide an overview of funding processes;
if you have questions on other topics, please contact your FloresHR account manager

* Questions later?

» Other questions: Contact your FloresHR representative
« Clients - Account Manager
» Brokers - Sales Team Member

* Orcallusat800-532-3327 and select
Option 4 for employer support

* Recording and slides will be shared with all
registrants following the webinar
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Accessing the Account




Accessing the Account

Cg Flores Resources B8 I3 Microsoft Forms @ Operations Knowle... | Regletratiomjslasss, &) Sharepoint Sites @ Operations Knowle... @ Training Management O Paylocity | HR & Pay.. 1028 Administrative..

e Goto FloresHR.com

Introducing

FloresHR. Fresh Look: TrusteesGesuice, Flevated Experience.

eFloreSHR Participants v Employers v Brokers v  About Us

* Clickon the blue Login button

Participant

FloresHR (Benefits Account)

 Click on FloresHR (Benefits .
Your Partner in FSA,

Account . FloresHR (COBRA)
) HSA, HRA, COBRA,
Leave Management, Legacy Flores247 Login
and More
The pa rticipa nt Should not use the Celebrating 40 years of benefits and compliance service. Employer & Broker
Legacy Flores247 Login option. FloresHR (Benefits Account)
FloresHR (COBRA)
Legacy Flores247 Login
@ Need Help Logging In?
Resource Hub
® BB Q sern e PeanmMne - PR emME dn Nt
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Accessing the Account

c 23 floreshr.wealthcareportal.com/Authentication/Handshake @

[% Flores Resources 23 @ Microsoft Forms ¢ Operstions Knowle.. |- Registration | Flores {8 Sharepoint Sites ¢ Operations Knowle.. @ Training Management g Paylocity | HR & Pay... 1028 Administrative...

* Ifthisis the first time logging
into the new experience, click | @flore
on the light blue REGISTSER ~
Button.

We will maintain the confidentiality of your personal information in
accordance with our privacy policy.

SHR 0 800-532-3327

(=) CustomerService@FloresHR.com Logm

Sign in

* After Registering the first time,

the participant will need to ‘i |

enter their Userid and \|

Pa S SWO rd t h ey C re ate d . Forgot your Password? Let us help

~ SIGNIN

Don't have an account?

& REGISTER

If the participant does not
remember the Userid or
Password, they can self service
by using the Let us help hyperlink.

Copyright © 2025 Flores & Associates, LLC. All Rights Reserved.
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Landing Page




Landing Page

* The Your Accounts section will
display the accounts you have
for the current plan year and
any accounts where the claim
filing deadline has not been
reached.

e Ifthere were additional
accounts not displayed, click
on the down arrows to either
the right or the left of VIEW
MORE ACCOUNTS

@FloresHRr

< > ¢ 25 floreshr.wealthcareportal.com/Page/Dashboard

C3% Flores Resources 83 I Microsoft Forms @ Operations Knowle... | Registration | Flores @) Sharepoint Sites @b Operations Knowle.. @ Training Management 3 Paylocity | HR &Pay... @ 1028 Administrative...

— [] 800-532-3327
IHJ e Flores HR () CustomerService@FloresHR com Personal Dashboard

=1 Your Accounts

Plan years to show: [l Previous Current B Foue
Healthcare FSA (11/01/2025-
10/31/2026)

.Spent $353.31

®Balance $646.53

Life Balanced (01/01/2026-
12/10/2026)

$360.00

@Balance $66.97 .Spent $293.03

>z VIEW MORE ACCOUNTS >z

& Alerts

I Feb 5, 2026 1:32 pm Card Transaction Approved

I Feb 4, 2026 11:46 am Card Transaction Approved
I Feb 2, 2026 7:56 am Card Transaction Approved
Jan 31,2026 3:42 am Reimbursement Processed

Jan 29, 2026 8:33 am Participant Claim Entry

@ Recent Transactions

$41.66 Healthcare FSA .\ slcezel
$41.66 Healthcare FSA A\l
I($1,00) Healthcare FSA  Denied

SEE ALL

Deposit
Feb13, 2026

Card
Feb 9, 2026

Card
Feb 9, 2026

Card
Feb 2, 2026

Card
lan 30, 2026

Card
lan 30, 2026

Claim
lan 30, 2024

Deposit
Jan 30, 2026

Claim
lan16, 2026

Card
lan15, 2026

@ Notifications

e oA (i) Ralance Due
i B Qe L KesO0Re . FECES ~ e




Landing Page

 Recent Transactions will show
all approved/denied manual
claims and point of sales
transactions. Also, any
deposits being made into the
account.

Important: Deposits showing for
FSA or Limited FSA do not
increase the amount of available
funds as the total amount was
provided at the beginning of the
plan year.

@FloresHRr

< > ¢ 25 floreshr.wealthcareportal.com/Page/Dashboard

Cg Flores Resources 38

MENU

B3 Your Accounts

Plan years to show: [l Previous

Healthcare FSA

@Balance $646.53

Life Balanced

@Balance $66.97

4

& Alerts

| Febs, 2026132 pm

| reb 4, 2026 1146 am

| reo2,2026 7:56 am
Jan 31, 2026 3:42 am
Jan 29,2026 8:33 am

@ Microsoft Forms ¢ Operations Knowle.. | - Registration | Flores @ Sharepoint Sites ¢ Operations Knowle...

$360.00

pr— [] 800-532-3327
— e Flores HR (£ CustomerService@FloresHR.com Personal Dashboard

Current B Future

(11/01/2025-
10/31/2026)

.Spent $353.31

(01/01/2026-
12/10/2026)

@spent $293.03

VIEW MORE ACCOUNTS N

Card Transaction Approved
Card Transaction Approved
Card Transaction Approved
Reimbursement Processed

Participant Claim Entry

@ Training Management 4% Paylocity | HR & Pay.. (@ 1028 Administrative...

{$) Recent Transactions

($1.00) Healthcare FSA  Denied

($25.00) Healthcare

SEE ALL

Approved

Deposit
Feb13, 2026

Card
Feb 9, 2026

Card
Feb 9, 2026

Card
Feb 2, 2026

Card
lan 30, 2024

Card
Jan 30, 2026

Claim
Jan 30, 2026

Deposit
Jan 30, 2026

Claim
Jan16, 2026

Card
lan15, 2026

@ Notifications

e oaia (i) Ralance Due
L B Q s L Res 026 . FECES ~ -




Landing Page

< > c 23 floreshr.wealthcareportal.com/Page/Dashboard
. O3 Flores Resources B8 I Microsoft Forms @ Operations Knowle... |~ Registration | Flores @ Sharepoint Sites @b Operations Knowle.. @ Training Management g3 Paylocity | HR & Pay... @ 1028 Administrative... L]
* Alerts will show
= HR 0 8005323327
0 o — A Personal Dashboard
C O m m u n I C atl o n S to t h e — 9 Flores (&) CustomerService@FloresHR com
g E T AR S @ Recent Transactions
C la I I I lS . Plan years to show: B Previous a Current B Future $4]66 . Approved Deposit
Feb13, 2026
Healthcare FSA (11/01/2025- g Card
s ($25.00) Healthcare FSA  2\slslel = .
Card
d
($30.00) Healthcare FSA &l Feb 9, 2026
@Balance $646.53 @spent $353.31 Card
($25. ) Healthcare FSA  :lejslgei =l Feb 2, 2026
Card
. d
Life Balanced (01/01/2026- ($20.25) Healthcare PSR MBS Jan 30, 2026
12/10/2026)
($5.00) Healthcare FSA 12 st e R
$360.00 ; Jan 30, 2026
@Balance $66.97 @spent $293.03 ($293.03)  Life Balanced S WAULIGG] E?';; 2026
A VIEW MORE ACCOUNTS N
Deposit
$41.66 Healthcare FSA A\s/sl(o)(e] .
Claim
Alerts Denied
& I ($1.00) Healthcare FSA  Denie e 076
Feb 5, 2026 1:32 pm Card Transaction Approved
I g op ($25.00) Healthcare FSA  lo/e/(0 /=] A
I Feb 4, 2026 11:46 am Card Transaction Approved Jan15, 2026
I Feb 2, 2026 7:56 am Card Transaction Approved
SEE ALL
lan 31, 2026 3:42 am Reimbursement Processed
lan 29,2026 8:33 am Participant Claim Entry
| PR | (i) Ralance Due
53°F - &
Qs L X026 - PEOEaA ~ -
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Updating User Profile




Updating User Profile

* Click onthe drop-down arrow
to the right of the participant’s
name.

@FfloresHr

/Page/Dashboard

Operations Knowde.. | Registration | Flores & Sharepoint Sites @ Operations Knowle.. @ Training Management {3 Paylocity | HR & Pay.. (@ 1028 Administrative...

[] 800-532-3327
[i] CustomerService@FloresHR.com Personal Dashboard

£=] Your Accounts

Plan years to show: [l Previous Current B ruture
Healthcare FSA (11/01/2025-
10/31/2026)

$999 84

@8alance $646.53 @spent $353.31

Life Balanced (01/01/2026-
12/10/2026)

$360.00

@salance $66.97 @spent $293.03

N VIEW MORE ACCOUNTS NS

/\ Alerts

J rev5.2026132pm
| Feb4, 2026 1146 am

Card Transaction Approved
Card Transaction Approved
| rev2,2026 7:56 am
Jan 31,2026 3:42 am
jan 29, 2026 8:33 am

Card Transaction Approved
Reimbursement Processed

Participant Claim Entry

I cre Al l

{S) Recent Transactions
Healthcare FSA

($25.00) Healthcare FSA

($30.00)

Healthcare FSA
($25.00) Healthcare FSA
($20.25) Healthcare FSA
($5.00)

($293.03)

Healthcare FSA

Healthcare FSA  Denied

I ($1.00)

($25.00)

Healthcare FSA

SEE ALL

(i) Balance Due

Deposit
Feb 13, 2026

Card
Feb 9, 2026

Card
Feb 9, 2026

Card
Feb 2, 2026

Card
Jan 30, 2026

Card
Jan 30, 2026

Claim
Jan 30, 2026

Deposit
Jan 30, 2026

Claim
lan16, 2026

Card
Jan15, 2026

° Notifications |  Hi, John Doe




Updating User Pr

«

Clicking on the blue EDIT gy
= OFloresHr

PROFILE button, able to
change:

e Contact Number
e Address

Use the Change Password to
update the password.

Add/Change Direct Deposit

To change the UserlD, use the
Delete Account Credentials.
This reset the login and the
participant would need to re-
register the account. Once
deleted, it cannot be re-

I I I
C 23 floreshr.wealthcare,

areportal.com/Page/ProfileFull

@ Microsoft £ @ Opentions Knowle

& Sharepoint Sites @ Operations Kr
800-532-3327 i By
CustomerService@FloresHR com  Y=% on
390
390
Ia 19
Nor '
Flores & A
Nor ; ;i
Acti

Family Members

Copynght © 2025 Flores & Assoaates, LLC. All Rights Reserved
54°F
added 4
°

. ®¥sO0f2 €

102
O~
& EDIT PROFILE

St Petersburg
FL, 33709
us
r BCT >] I
w*ﬁ*d{‘

*61
Checkir




Reordering Debit Card




Reordering Debit Card

* Click onthe drop-down arrow
to the right of the participant’s
name.

e Select Debit Card

@FfloresHk

h/Page/Dashboard

[] 800-532-3327
[i] CustomerService@FloresHR.com Personal Dashboard

£=] Your Accounts

Plan years to show: [l Previous Current B ruture
Healthcare FSA (11/01/2025-
10/31/2026)

$999.84

@38atance $646.53 @spent $353.31

Life Balanced (01/01/2026-
12/10/2026)

$360.00

@salance $66.97 @spent $293.03

N VIEW MORE ACCOUNTS N

/\ Alerts

J rev5.2026132pm
| Feb4, 2026 1146 am

Card Transaction Approved
Card Transaction Approved
| rev2,2026 7:56 am
Jan 31,2026 3:42 am
jan 29, 2026 8:33 am

Card Transaction Approved
Reimbursement Processed

Participant Claim Entry

I cre Al |

Operations Knowde.. | Registration | Flores & Sharepoint Sites @ Operations Knowle.. @ Training Management {3 Paylocity | HR & Pay.. (@ 1028 Administrative...

{S) Recent Transactions
Healthcare FSA ',

($25.00) Healthcare FSA

($30.00)

Healthcare FSA

($25.00) Healthcare FSA

($20.25) Healthcare FSA

($5.00)

($293.03)

Healthcare FSA

Healthcare FSA  Denied

I ($1.00)

($25.00)

SEE ALL

(i) Balance Due

Deposit
Feb 13, 2026

Card
Feb 9, 2026

Card
Feb 9, 2026

Card
Feb 2, 2026

Card
Jan 30, 2026

Card
Jan 30, 2026

Claim
Jan 30, 2026

Deposit
Jan 30, 2026

Claim
Jan16, 2026

Card
Jan15, 2026

°No(iﬁ<aluons ‘ Hi, John Doe




Reordering Debit Card

2% Noreshr.wealthcareportal.com/Page/Cardslist

 Each debit card that has been = OFIOrESHR 1255, rsnon Cords ,
issued on the account will be
displayed. i Doe © VEWPN

* OnlyActive cards will be in
blue.

* Participant cans can reorder
debit cards or view the PIN
number associated with the
account

Important: Using the PIN does
not allow for cash back or ATM
withdrawals.

Copyright © 2025 Fores & Assocates, LLC All Rights Reserved

@FloresHRr



Communications




Communications

* Click onthe drop-down arrow
to the right of the participant’s
name.

e Click Communications

@FfloresHr

h/Page/Dashboard

[] 800-532-3327
[i] CustomerService@FloresHR.com Personal Dashboard

£=] Your Accounts

Plan years to show: [l Previous Current B ruture
Healthcare FSA (11/01/2025-
10/31/2026)

$999.84

@38atance $646.53 @spent $353.31

Life Balanced (01/01/2026-
12/10/2026)

$360.00

@salance $66.97 @spent $293.03

N VIEW MORE ACCOUNTS N

/\ Alerts

J rev5.2026132pm
| Feb4, 2026 1146 am

Card Transaction Approved
Card Transaction Approved
| rev2,2026 7:56 am
Jan 31,2026 3:42 am
jan 29, 2026 8:33 am

Card Transaction Approved
Reimbursement Processed

Participant Claim Entry

I cre Al |

Operations Knowde.. | Registration | Flores & Sharepoint Sites @ Operations Knowle.. @ Training Management {3 Paylocity | HR & Pay.. (@ 1028 Administrative...

{S) Recent Transactions

Healthcare FSA ',

($25.00)

Healthcare FSA
($30.00) Healthcare FSA

($25.00) Healthcare FSA

($20.25) Healthcare FSA

($5.00)

($293.03)

Healthcare FSA

Healthcare FSA  Denied

I ($1.00)

($25.00)

SEE ALL

(i) Balance Due

Deposit
Feb 13, 2026

Card
Feb 9, 2026

Card
Feb 9, 2026

Card
Feb 2, 2026

Card
Jan 30, 2026

Card
Jan 30, 2026

Claim
Jan 30, 2026

Deposit
Jan 30, 2026

Claim
Jan16, 2026

Card
Jan15, 2026

°No(iﬁ<aluons ‘ Hi, John Doe




Communications

< C

floreshr.wealthcareportal.com/Page/CommunicationsSummary

C% Flores Resources 38 i@ Microsoft Forms ~ ¢fb Operations Knowle.. | Registration | Flores & Sharepoint Sites @b Operations Knowle... @ Training Management g3 Paylocity | HR & Pay... 1028 Administrative...

* The participant can receive = o floresHr 2 e s

both mobile and email
notifications . Assigned Motifications {:] Email Address

The notifications below are available to you_Please define the | | ‘
delivery method for each notification you wish to receive. Please

O ensure you have an email address and/or registered mobile in
order to receive these notifications.

* The participant must register 0B ® |D
their mobile number to receive —

Thiz communication i account balance, HELP to +1833-318-3090 for help, and STOP to +1833-

text messages. - ) 51630901 ot ok 1 e ot

Card Mailed ) ) '. O

This communication i

mabile Email both none

Your mabile number, listed abave, is registered to receive SMS

Card Transaction Approved N Y -“. —~

Thiz communication
dizplay the accou

nt when your card i approved at the paint of zale. It will
tname, tranzaction amount and new balance.

Direct Deposit Account Change '

Thiz communication
Accoun S inVali

Email Address Change
This communication

IRS Grace Period Reminder ™ Y ‘I ™y

Thiz communication will be sent monthly, 40 d
period date. This is to remind you that you have

reimbursement.

prior to your plan3€Ms grace
ited time to submit claims for

Online Balance Repayment
Confirmation

Thiz communication
alance due

nt to an employ

Cnline Balance Repayment Failure

55°F
‘ sunny

Q Search

@FloresHk




Filing a New Claim




Filing a New Claim

< > ¢ 25 floreshr.wealthcareportal.com/Page/Dashboard

* Clickon MENU in the upper
left of the screen.

e (Clickon Reimbursement

e C(ClickIssue Reimbursement

@FloresHRr

Cg Flores Resources 38

= e F I ores HR 0 8005323327
MENU () CustomerService@FloresHR.com

Microsoft Forms ¢ Operations Knowle...

| Registration | Flores  {§p Sharepoint Sites

& Operations knowle.. @ Training Management &3 Paylocity | HR & Pay...

Personal Dashboard

1028 Administrative...

@ Notifications

Home
= vour Accounts ) Recent Transactions
Accounts nt B Future A 4 Deposit
My Home $41.66 Healthcare F pproves 026
i /01/2025- Card
Reimbursements 10/31/2028) ($25.00) GEEITEN TS Approved Feb 9, 2026
Resources ($30.00) Health i Feb 9, 2026
1353.31 Card
. Feimbursements ($25.00) Healthcare F Approved Eeb 2, 2026
nning
Card
A d
| — - (01/01/2026- ($20.25) Healthcare F pprove B 026
Smart Accounts SSUE REIMDUrsEme 12/10/2028)
Card
— ($5.00) Healthcare F Approved Jan 30, 2026
Claim Activity -
1293.03 ($293.03) [IEY:EIEN (<= Approved B 0o
A
Scheduled Payments Deposit
$41.66 Healthcare F Approved oo
Claim
Frriies I ($1.00) Healthcare FSA  Denied e
pproved _ Card
e ($25_00) Healthcare F Approved Jan 15, 2026
Planning
\pproved
SEE ALL
acessed
Smart Accounts ntry
ceeae 1| () BalanceDue [ R
1S, B Qs L RO RFECES ~ -




Filing a New Claim

 Clickon Select Service Type.

e Clickon Reimbursement

e C(ClickIssue Reimbursement

* Locate and click on the
service type relating to the
claim the service was provided
for.

e Clickthe blue NEXT button at

the bottom.

@FloresHR

&«

% Flores Resources  gg

@FloresHR

MENU

54°F

) i

C

2% floreshr.wealthcareportal.com/Page/AddExpense#/select-expense-type

oo

ﬂ Microsaft Forms @ Operations Knowle... | - Registration | Flores {8 Sharepoint Sites 6 Operations Knowle... o Training Management "’} Paylocity | HR & Pay.. @ 1028 Administrative...

[ 800-532-3327
] CustomerService@FloresHR com

Add Expense

Expense Type

Add New Expense

Let's Get Started

On the next few screens, we will ask you some questions about the expense you would
like to submit.

Dental
Lifestyle 5
Select from your available service options:*
Select Service Type »»
Orthodontia

Please fill out the fields below and make sure to attach the proper documentation
¥ When finished, accept the terms and click submit.

Over-the-Counter it

his i & Dependent Care claim, enter your provider's Tax ID in the notes section. For all other raquests,

this fieid is optional

Prescription

ADDITIONAL INSTRUCTIONS

]

EE Q Search

I ITETIEITE




Filing a New Claim

< c

floreshr.wealthcareportal.com/Page/AddExpense#/select-claimant
O Training Management 8 Paylocity | HR & Pay... 1028 Administrative...

& Sharepoint Sites 6 Operations Knowle...

[ Flores Resources 59 1@ Microsoft Forms ¢ Operations Knowle... | Registration | Flores

[J 800-532-3327
. Add Expense

* Clickon Select Claimant. = @FloresHR = e

Add New Expense

 Selectthe claimant from the
list OR click on Add New e f
o is this expense for?

Dependent

Select Claimant ~

Click the blue NEXT button

Copyright © 2025 Flores & Associates, LLC. AlL Rights Reserved.

L #SO0MNBE-PEORES

== Q Search

@FloresHR



Filing a New Claim

€« c 2% floreshrwealthcareportal.com/Page/AddExpense#/select-service-date

% Flores Resources EH ﬂ Microsoft Forms 6 Operations Knowle... | Registration | Flores @& Sharepoint Sites 6 Operations Knowle... & Training Management "} Paylocity | HR & Pay... 1028 Administrative...

= GFIOresHR 223, e Addbxpense

Expense Type / Claimant / Service Date

Add New Expense

e Enter the date of service as the
start date.

=
=]
=

* The END Date is not needed
unless this is for Dependent Select your service dates:
Care.

START DATE* mm/dd/yyyy o END DATE mm/dd/yyyy (]

* Clickthe blue NEXT button

Copyright © 2025 Flores & Associates, LLC. All Rights Reserved.

54°F

e B Q sern L ¥sOf2e . FPFEOEE S ~

QfloresHr




1028 Administrative...

Filing a New Claim

< C

2% floreshr.wealthcareportal.com/Page/AddExpense#/enter-amount-eligible-expense
|  Registration | Flores @ Sharepoint Sites Q Operations Knowle... Q Training Management e Paylocity | HR & Pay...

% Flores Resources g8 I# Microsoft Forms ¢ Operations Knowle...

[ 800-532-3327

Enter the reimbursement = @FIOresSHR Bz ermmen Add Brpense

Expense Type / Claiman t 1 Service Date / Amount

°
amount being requested. Add New Expense
¢ Clle the blue NEXT bUtton Enter the amount of your eligible expense.
CLAIM AMOUNT* $

Copyright © 2025 Flores & Associates, LLC. AlL Rights Reserved.
SITE MAP
as : of2eé ~da
mm Q Search L . & B Qe = OEa %

.

@FloresHR



Filing a New Claim

* Clickon ADD
DOCUMENTATION to attach
the itemized receipt.

* |[fthis claimis fora Dependent
Care expense, include the tax
ID or Social Security Number
in the Notes for records box if
not on the documentation.

e (Clickthe blue SUBMIT button

@FloresHR

€« c 25 floreshr.wealthcareportal.com/Page/AddExpense#/non-hsa-preview

ores Resources icrosoft Forms erations Knowle... egistration | Flores g arepoint Sites erations Knowle... rainin anagement aylocit ay.. (@ ministrative...
[ Flores Re: a8 Microsoft F Op: Knowl Regi i \& Sharepoint Si Ope Knowl Training Manag &3 Paylocity | HR & Pay... @ 1028 Admi

= [] 800-532-3327
Mj e FIOreS H R £) CustomerService@FloresHR.com Add EXpE‘HSE‘

Expense Type / Claimant / Service Date / Amount / Preview

Add New Expense Preview

Please confirm the following information is correct:

Pay Self $1 .00 (Edit Amount)

Prescription Expense for Scott Connatser (Edit Expense Type)
Service Date: Feb 23, 2026 (Edit Service Date)

One Time Payment

+

ADD DOCUMENTATION

Note for records:

DOCUMENTATION HELP

|_| 1 certify the claim is accurate. | understand and agree to the terms and conditions.

1 certify that | have not been reimbursed by any other and that to the best of my knowledge, this expense is eligible for
reimbursement. | additionally understand that | must submit documentation to support my submission and in order to receive
reimbursement. If | am not eligible to receive reimbursement you will receive notification of the claim determination.

Copyright © 2025 Flores & Associates, LLC. All Rights Reserved.
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Checking the Status of a Claim




Checking the Status of a Claim

< > c 23 floreshr.wealthcareportal.com/Page/Dashboard

* Clickon MENU in the upper
left of the screen.

e (Clickon Reimbursement

* Click Claim Activity

@FloresHRr

O3 Flores Resources 28

MENU

Home

My Accounts

Reimbursements

Resources

Planning

Smart Accounts

53°F
Sunny

Microsoft Forms ¢ Operations Knowle... | - Registration | Flores &) Sharepoint Sites  ¢fp Operations Knowle...

Home

My Accounts

Reimbursements

Issue Reimbursement

Claim Activity

Scheduled Payments

Resources
Planning
Smart Accounts

PR

== Q Search

E e Flores HR E] gggt-jrgnze-rs“saezrz'\ce@FLoresHR.com Personal Dashboard

B Future

(1/01/2025-
10/31/2026)

33.31

(01/01/2026-

12/10/2028)
73.03
A

roved

roved

roved

assed

b

& Training Management ¥ Paylocity | HR & Pay...

@ 1028 Administrative...

) Recent Transactions

$41.66

Healthcare FS

($25.00)

($30.00)

g
i
3
7

($25.00)

($20.25)

($5.00)

($293.03)

$41.66

—
—
o
e
=)
2

($25.00)

(i) Balance Due

L XsO0R2CEe.FEORES

g
g
g
7

- N
A
ELE L
alzla

Life Balanced

E
1
3
a

g
g
3
7

Approved

Approved

Approved

Approved

Approved

Approved

Approved

Approved

Healthcare FSA  Denied

Approved

SEE ALL

Deposit
Feb 13, 2026

Card
Feb 9, 2026

Card
Feb 9, 2026

Card
Feb 2, 2026

Card
Jan 30, 2026

Card
Jan 30, 2026

Claim
Jan 30, 2026

Deposit
Jan 30, 2026

Claim
Jan1é, 2026

Card
Jan15, 2026

@ Motifications




Checking the Status of a Claim

€« > C 25 floreshr.wealthcareportal.com/Page/ClaimsList

Cg Flores Resources 89 i@ Microsoft Forms @ Operations Knowle.. | Registration | Flores 8 Sharepoint Sites @ Operations Knowle... @ Training Management {3 Paylocity | HR & Pay.. @ 1028 Administrative...

* Bydefault, the Claim Activity _ OFloresHR ims I C

screen will show all claims
with Action Needed and o s @
Approved/Paid/Submitted.

(1) expoRTTOEXCEL

roved/Paid/Submitted

e Clickthe boxes in front of the G
claims status to change the
Vi eW. (530‘00) Fl:fligLIX #1628

Paid
($25.00) SQ *ADVANCED BAY AREA

Paid
($20.25) PUBLIX #1628

Paid
($5.00) PUBLIX #1628

Approved

F1 Q Search

53°F
. Sunny

OFfloresHr 2o




Checking the Status of a Claim

€ > C 25 floreshr.wealthcareportal.com/Page/ClaimsList

Qs
® C li C k O n t h e C la i m to get m o re Cg FloresResources 88 | Igf Microsoft Forms @@ Operations Knowle... | - Registration | Flores &) Sharepoint Sites @ Operations Knowle.. @ Training Management {3 Paylocity | HR & Pay... (@ 1028 Administrative...
information.

9 Flores HR % gﬁ;::ﬁ::rzine@mresnmom Claim Activity @ retiaton

Which claims do you want to see? Select activities v

¥ Action Needed Approved/Paid/Submitted @ Denied

X SEARCH FOR CLAIMS

aroved/Paid/Submitted

Submitted ?

B

Paid
($25.00) PUBLIX #1628

$68.00 Submitted B

Claimant: ADD RECEIPT

Tracking #: 2619 @ PRINT A CLAIM FORM

Account: Life Balanced
Service Start Date: Feb 23, 2026 i (=) PRINT
Service End Date: Feb 23, 2026

Comments:

Provider:

OFloresH? '




Checking the Status of a Claim

< c 25 floreshr.wealthcareportal.com/Page/ClaimsList

. o
Flores Resources 88 Microsoft Forms Operations Knowle.. |  Registration | Flores 8 Sharepoint Sites Operations Knowle.. Training Management 4% Paylocity | HR & Pay.. (@ 1028 Administrative..
* a”IIS nee In o L P 9 © P g Manag O Paylocity Y

[J 800-532-3327

documentation will have a = GFIOresHR i mmncn Camaciy
b l.U e AD D R E C E I PT b U ttO n tO Which claims do you want to see?  Select activities v

. . . B Action Needed B Approved/Paid/Submitted ® Denied @ SFORTTOSIEE
allow for the itemized receipt scnenihulbe

to be added to the claim and Denied
have it reprocessed.

Denied - s
$1.00 2 Date of Service:
erical Jan16, 2026

Date of Transaction:
Jan16, 2026

'S}

Claim
MedicalTEST
#187398

Denied

$0.00 : Date of Service:

MedicalTEST Dec 29,2025
Date of Transaction:
Dec 30, 2025

‘ADD RECEIPT

15

Denied RECEIPT
$107.18 TECO PEOPLES GAS -

Dec 23,2025

Claim
Medical
#181522

Denied =
$1.00 R Date of Service:
il Dec1, 2025

IS}

Date of Transaction:
Dec 2, 2025

Copyright © 2025 Flores & Associates, LLC. All Rights Reserved.




Q&A

* Questions now?

* Go ahead and use the Questions panel to
submit funding questions now

« We'll address unanswered questions
by email after the webinar

* Questions later?

* Other questions:
* Clients - FloresHR Account Manager
* Brokers - FloresHR Sales Team Member

* Orcallusat 800-532-3327 and select
Option 4 for employer support

* Resources: Platform Enhancement Guide
» https://www.floreshr.com/platform-enhancement-guide/

@Flores



@Flores™x

Thank you!
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