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Welcome to Our Webinar!

• Questions during the webinar?
• Use the Questions panel to submit questions
• We’ll answer questions live during our Q&A time
• We’ll address unanswered questions by email after the webinar
• Please note: the purpose of this session is to provide an overview of funding processes; 

if you have questions on other topics, please contact your FloresHR account manager

• Questions later?
• Other questions: Contact your FloresHR representative

• Clients – Account Manager
• Brokers – Sales Team Member

• Or call us at 800-532-3327 and select 
Option 4 for employer support

• Recording and slides will be shared with all 
registrants following the webinar
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Accessing the Account



Accessing the Account
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• Go to FloresHR.com

• Click on the blue Login button

• Click on FloresHR (Benefits
Account)

The participant should not use the 
Legacy Flores247 Login option. 



Accessing the Account
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• If this is the first time logging 
into the new experience, click 
on the light blue REGISTSER 
Button.

• After Registering the first time, 
the participant will need to 
enter their Userid and 
Password they created. 

If the participant does not 
remember the Userid or 
Password, they can self service 
by using the Let us help hyperlink. 



Landing Page



Landing Page
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• The Your Accounts section will 
display the accounts you have 
for the current plan year and 
any accounts where the claim 
filing deadline has not been 
reached. 

• If there were additional 
accounts not displayed, click 
on the down arrows to either 
the right or the left of VIEW 
MORE ACCOUNTS



Landing Page
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• Recent Transactions will show
all approved/denied manual
claims and point of sales
transactions.  Also, any
deposits being made into the
account.

Important: Deposits showing for 
FSA or Limited FSA do not 
increase the amount of available 
funds as the total amount was 
provided at the beginning of the 
plan year.  



Landing Page

10

• Alerts will show 
communications to the 
processing steps of the 
claims.



Updating User Profile



Updating User Profile
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• Click on the drop-down arrow 
to the right of the participant’s 
name.



Updating User Profile
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• Clicking on the blue EDIT 
PROFILE button, able to 
change:
• Contact Number
• Address

• Use the Change Password to 
update the password.  

• Add/Change Direct Deposit

• To change the UserID, use the 
Delete Account Credentials.  
This reset the login and the 
participant would need to re-
register the account.  Once 
deleted, it cannot be re-
added. 



Reordering Debit Card



Reordering Debit Card

15

• Click on the drop-down arrow 
to the right of the participant’s 
name.

• Select Debit Card



Reordering Debit Card
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• Each debit card that has been 
issued on the account will be 
displayed.  

• Only Active cards will be in 
blue.

• Participant cans can reorder 
debit cards or view the PIN 
number associated with the 
account

Important: Using the PIN does  
not allow for cash back or ATM 
withdrawals. 



Communications



Communications
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• Click on the drop-down arrow 
to the right of the participant’s 
name.

• Click Communications



Communications
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• The participant can receive 
both mobile and email 
notifications .

• The participant must register 
their mobile number to receive 
text messages.  



Filing a New Claim



Filing a New Claim
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• Click on MENU in the upper 
left of the screen. 

• Click on Reimbursement

• Click Issue Reimbursement



Filing a New Claim
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• Click on Select Service Type. 

• Click on Reimbursement

• Click Issue Reimbursement

• Locate and click on the 
service type relating to the 
claim the service was provided 
for.  

• Click the blue NEXT button at 
the bottom.



Filing a New Claim
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• Click on Select Claimant. 

• Select the claimant from the 
list OR click on Add New 
Dependent

• Click the blue NEXT button



Filing a New Claim
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• Enter the date of service as the 
start date. 

• The END Date is not needed 
unless this is for Dependent 
Care.  

• Click the blue NEXT button



Filing a New Claim
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• Enter the reimbursement 
amount being requested.

• Click the blue NEXT button



Filing a New Claim
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• Click on ADD 
DOCUMENTATION to attach 
the itemized receipt.

• If this claim is for a Dependent 
Care expense, include the tax 
ID or Social Security Number 
in the Notes for records box if 
not on the documentation.

• Click the blue SUBMIT button



Checking the Status of a Claim



Checking the Status of a Claim
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• Click on MENU in the upper 
left of the screen. 

• Click on Reimbursement

• Click Claim Activity



Checking the Status of a Claim
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• By default, the Claim Activity 
screen will show all claims 
with Action Needed and 
Approved/Paid/Submitted.

• Click the boxes in front of the 
claims status to change the 
view. 



Checking the Status of a Claim
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• Click on the claim to get more 
information.



Checking the Status of a Claim
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• Claims needing 
documentation will have a 
blue ADD RECEIPT button to 
allow for the itemized receipt 
to be added to the claim and 
have it reprocessed.



Q&A

• Questions now?
• Go ahead and use the Questions panel to 

submit funding questions now

• We’ll address unanswered questions 
by email after the webinar

• Questions later?
• Other questions:

• Clients – FloresHR Account Manager

• Brokers – FloresHR Sales Team Member

• Or call us at 800-532-3327 and select 
Option 4 for employer support

• Resources: Platform Enhancement Guide
• https://www.floreshr.com/platform-enhancement-guide/



Thank you!
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