
Reports on the 
New FloresHR Portal

Tuesday, March 3, 2026



Welcome to Our Webinar!

• Questions during the webinar?
• Use the Questions panel to submit questions
• We’ll answer questions live during our Q&A time
• We’ll address unanswered questions by email after the webinar
• Please note: the purpose of this session is to provide an overview of reports; if you have 

questions on other topics, please contact your FloresHR account manager

• Questions later?
• Other questions: Contact your FloresHR representative

• Clients – Account Manager
• Brokers – Sales Team Member

• Or call us at 800-532-3327 and select 
Option 4 for employer support

• Recording and slides will be shared with all 
registrants following the webinar
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Common Report Mapping

Below you will find a list of reports used in the Flores system previously 
along with the new equivalent report name.

• Balance Reports -> Enrollee Account Balance

• Check Registers -> Claims Based Funding Report

• Reduction List and T&E Reports -> Payroll Funding Reconciliation Notice

• Direct Debit Confirmation Emails -> Benefit Plan Funding Invoice (emailed 
invoice)
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New Funding Invoices



Benefit Plan Funding Notice 
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This notice will replace direct debit 
confirmations and will also tell you 
the amount we will draft from your 
account in the next 1-2 business days 
automatically. 

If you are EPF (contribution based) 
and submit contribution information 
to us by 3 PM ET, you will receive this 
invoice the following day.

If you are CAF (claims based) you will 
get this invoice each Thursday.

After you receive this, reporting will 
be available the next day in the Flores 
portal. 

CAF or EPF – indicates your 
funding selection type



Payroll Based Funding Report



Payroll Based Funding Report
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Used to provide details on 
payroll activity for employers 
that use payroll funding.

The data included supports 
reconciliation of the entire life 
cycle of a payroll deposit 
(submission, processing and 
funding) to confirm the data 
and amounts are in sync. 

The report supports 
reconciliation for both non-
HSA and HSA payroll funding 
methods, by date range using 
payroll date, transaction date, 
settlement date or invoice 
date.

• Choose the Payroll Funding 
Reconciliation Report

• Select Run/Schedule 
Report 



Payroll Based Funding Report
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Enter the Date/Date Range 
for the criteria

For best results:
Enter the Invoice Date 

from the top right 
of your invoice 

Select Payroll Date 
under the Date 
Search Type drop-
down menu

Enter the Invoice 
Number in the 
optional field for 
an exact match to 
the invoice you are 
looking to 
reconcile

After entering your filter 
criteria, click Run Report  to 
submit your request



Claims Based Funding Report



Claims Based Funding Report

11

Provides a listing of 
transactions included in 
Claims Based Funding 
NACHA files.

Replaces the CHECK 
REGISTER 

Invoice sent on each 
Thursday for claims from the 
last 7 days. (Thursday – 
Wednesday)



Claims Based Funding Report
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• Enter the Start and End 
Date for the report.

• Enter the funding account 
to generate the report 
from.



Claims Based Funding Report
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Debit Card or 
Reimbursement

Employer 

Name

Trxn Date Funding 

Date

Employee 

First Name

Employee 

Last Name

Claimant 

First Name

Claimant 

Last Name

Division 

Name

Class Name Employee ID Service Start 

Date

Service End 

Date

Claim Type Account 

Type

Plan ID Plan Start 

Date

Plan End 

Date

Amount Split Trxn Check 

Number

Bank 

Account 

Name

ABC Test 

Company, 

Inc.

01/12/2026 01/15/2026 Jane Doe Jane Doe XXXXX1234 05/01/2025 05/31/2025 Manual Claim DCA DCA 01/01/2025 12/31/2025 $225.00 4577461 ABC Test 

Company, 

Inc. Account

ABC Test 

Company, 

Inc.

01/12/2026 01/15/2026 Jane Doe John Doe XXXXX1234 01/10/2026 01/10/2026 Debit Card FSA FSA 01/01/2025 12/31/2025 $106.00 ABC Test 

Company, 

Inc. Account

ABC Test 

Company, 

Inc.

01/12/2026 01/15/2026 Tonya Test Tonya Test XXXXX6789 11/14/2025 11/14/2025 Manual Claim FSA FSA 01/01/2025 12/31/2025 $30.00 4548821 ABC Test 

Company, 

Inc. Account

ABC Test 

Company, 

Inc.

01/11/2026 01/15/2026 Bill Benefit Bill Benefit XXXXX1278 03/01/2025 06/30/2025 Manual Claim DCA DCA 01/01/2025 12/31/2025 $400.00 4569874 ABC Test 

Company, 

Inc. Account

ABC Test 

Company, 

Inc.

01/12/2026 01/15/2026 Frank Flex Frank Flex XXXXX6877 01/12/2026 01/12/2026 Debit Card FSA FSA 01/01/2025 12/31/2025 $5.08 ABC Test 

Company, 

Inc. Account

Claims Based Funding Report

FloresHR

Date Range: 1/9/2026 - 1/15/2026

Report Generated On: 1/16/2026 15:35:00

Employer: ABC Test Company, Inc.

Division: <All>, Class: <All>

Transaction 
Amount



Enrollee Account Balance Report



Enrollee Account Balance
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This report provides a 
summary of all benefit 
account activity as of the date 
you specify. 

Plan and employer level 
summaries are also included.

Replaces the BALANCE 
REPORT 



Enrollee Account Balance
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• Enter the As of Date.

• If wanted to place more 
parameters for the return 
results, click on Show 
Advance Filter Options



Enrollee Account Balance Report
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Employer Total 

Enrollees

Annual 

Election

Employee 

Deposits

Employer 

Deposits

Total Deposits Other Deposits Total Interest Total 

Disbursed

Forfeiture 

Balance

Available 

Balance

Balance 

Due

Rollover 

Amount

Rollover In Rollover Out

 ABC Test Company, Inc. 7 $26200.00 $791.66 $5041.66 $5833.32 $0.00 $0.00 $1270.00 $5500.82 $10075.82 $0.00 $0.00

Account Type Total 

Enrollees

Annual 

Election

Employee 

Deposits

Employer 

Deposits

Total Deposits Other Deposits Total Interest Total 

Disbursed

Forfeiture 

Balance

Available 

Balance

Balance 

Due

Rollover 

Amount

Rollover In Rollover Out

DCA 2 $13500.00 $562.50 $0.00 $562.50 $0.00 $0.00 $0.00 $562.50 $562.50 $0.00 $0.00

FSA 3 $5700.00 $187.50 $0.00 $187.50 $0.00 $0.00 $1000.00 $125.00 $4700.00 $0.00 $0.00

HRA 1 $5000.00 $0.00 $5000.00 $5000.00 $0.00 $0.00 $250.00 $4750.00 $4750.00 $0.00 $0.00

HRA 6 $2840.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00TFS 1 $2000.00 $41.66 $41.66 $83.32 $0.00 $0.00 $20.00 $63.32 $63.32 $0.00 $0.00

Employee Account Details

Admin:  FloresHR (T01605)

Employer: ABC Test Company, Inc.

Account Balances as of: 1/18/2026

Report Generated: 1/18/2026 6:53:44 AM (CST)



Enrollee Account Balance Report
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Plan
Effective 

Dates in Plan 
Year

Election 
Amount

Contributions
Rollovers

Balance

Transactions 
marked as 
ineligible



Account Type Code Guide

19

Plan Account Type Code

Healthcare FSA and Limited FSA FSA

Dependent Care FSA DCA

HSA PNC

Commuter Combined for all Legacy
Commuter (QTE) Clients TFS

Pre-tax Parking for new plans only PKG

Pre-tax Transit for new plans only TRN

Plan Account Type Code

Healthcare FSA and Limited FSA FSA

Dependent Care FSA DCA

HSA PNC

Commuter Combined for all Legacy
Commuter (QTE) Clients TFS

Pre-tax Parking for new plans only PKG

Pre-tax Transit for new plans only TRN



HSA Funded Contribution Report



HSA Clients: Important Change to Note!
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• We will NO LONGER debit for HSA participant contributions until they are actively enrolled and verified.

• This means that if you report a contribution for a participant and they have not passed CIP (the federally 

required identity verification process) their contribution amount will not be included in your draft for that pay 

period and your invoice will differ from your total payroll contributions that you report.

• Instead, we will hold the contribution pending for up to 90 days. Once the participant passes CIP, the draft will 

take place and be included in a future funding invoice.

• Contributions that were successfully applied can be verified using the HSA Funded Contribution Report on the 

Portal.

• Debit approval to your FloresHR account manager for per-pay deductions is no longer required. An automatic 

draft will now occur 1-2 business days after your invoice generates.

• As a helpful resource for HSA, view the HSA Funding Details section of the Platform Enhancement Guide linked 

here.

https://www.floreshr.com/blobfloreshrco051744e0b6/wp-content/uploads/HSA-Funding-Details.pdf


HSA Funded Contribution Report
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The HSA Funded Contribution 
Report can be used to 
confirm the status of payroll 
contributions submitted 
within a specified date range. 

This report will help easily 
confirm whether 
contributions are posted 
successfully or identify the 
reason for failure. 

If a contribution is posted 
unsuccessfully, the reason 
for failure is included.



HSA Funded Contribution Report
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• Product Partner ID should 
be WealthCare Saver.  
Avidia Bank is no longer 
used.  

• Enter the date range to 
pull. 

• Elect the Contribution 
Status looking for. 



HSA Funded Contribution Report
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Confirmation of report being 
submitted will appear. 

Click the refresh button to 
verify if the report has 
processed as the icon will 
turn green with check mark 
inside.



HSA Funded Contribution Report
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Amount and 
status of the 

deposit.

Reason for 
error would be 

displayed if 
not 

successful.

If CIP not 
passed, funds 

will not be 
pulled from 
account bur 

will stay 
pending for 90 

days.

Year to Date 
contributions 
broken down 
by employee 

and employer 
contributions



HSA Account Detail Report



HSA Account Detail Report

27

• Used to view details about 
Product Partner HSA 
accounts within WCA. 

• The report can be used to 
identify Eligibility Matching 
errors, account balances, 
accounts that are pending 
CIP, Inactive HSA 
accounts, and general 
account statuses. 



HSA Account Detail Report
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• Product Partner ID should 
be WealthCare Saver.  
Avidia Bank is no longer 
used.  

• If wanted to place more 
parameters for the return 
results, click on Show 
Advance Filter Options



HSA Account Detail Report
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Reason for error 
would be 

displayed if not 
successful.



Q&A

• Questions now?
• Go ahead and use the Questions panel to 

submit funding questions now

• We’ll address unanswered questions 
by email after the webinar

• Questions later?
• Other questions:

• Clients – FloresHR Account Manager

• Brokers – FloresHR Sales Team Member

• Or call us at 800-532-3327 and select 
Option 4 for employer support

• Resources: Platform Enhancement Guide
• https://www.floreshr.com/platform-enhancement-guide/



Thank you!
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