Resources for Navigating
the Enhanced FloresHR
Employer Experience
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Navigating our Platform Enhancement Website

Start Here - Platform Website This is our custom-built site for Platform Enhancement
information only. This site is being regularly updated based on feedback from our team,
clients and brokers. Real-time webinar information, copies of all materials shared, plus

general FAQs can be found here.

url: https://www.floreshr.com/platform-enhancement-guide/

Webinars: Past and Upcoming: Visit this page to review recordings of past webinars and

register for upcoming webinars.

url: https://www.floreshr.com/platform-enhancement-webinars/

Your Transition Guide: Visit this page for a breakdown of impacts to four primary topics;
Benefit Accounts, COBRA & Direct Billing, Admin Billing & Payments and Funding Changes &

Reporting.

Tip: Navigate to the Funding Changes & Reporting tile to see the updated Originator IDs

required for funding on the new platform.

url: https://www.floreshr.com/platform-enhancement-guide/#timeline

Resources and Downloads: Visit this section for our library of materials created to support
your experience on the new portal. Some helpful resources found here include:
e Adownloadable document detailing new HSA Funding Processes
e Adownloadable document highlighting FSA, DCA, CBA, HRA, LESA Funding Practices
e Step-by-step video walkthroughs on the new portal.

e A downloadable Contribution File Template

Tip: Be sure to Download the Employer Guides for our new portals.
url: https://www.floreshr.com/platform-enhancement-guide/#resources
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