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Getting started

Visit https://accounts.floreshr.com to access the FloresHR Participant Portal.

Registration
Step 1: Click register to create an account.

Step 2: Complete your registration in a few easy steps.

1.

Enter your name and zip code. If you have
received a benefit debit card, check the box to
enter the card number and expedite the
registration process.

WEe’'ll send you a special code for verification.
Check your email or text messages and enter
the code provided.

Create a username and password for your
account.

Select four security questions and provide your
answers. For your security, these questions
may be randomly asked during subsequent
logins.

Confirm your email address.

Review your answers and submit your
registration.

Step 3: Once you’ve successfully registered, click done to

sign in.

Signing in

M

&)

We will maintain the confidentiality of your personal
information in accordance with our privacy policy.

Userld *

Sign in

Forgot your Username? Let us help

Password *

Forgot your Password? Let us help

v/ SIGNIN

Don't have an account?

& REGISTER

You are on step10f 5

Let's get you registered - please provide the information below.

First Name *
Last Name *

Zip Code *

A

CANCEL

—>  NEXT

Enter the username and password you created. You may be asked to answer your security questions or

enter a one-time passcode, sent to you via email or SMS text.
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Menus

With the FloresHR Participant Portal you can manage your healthcare spending accounts, claims and
transactions in one easy place.

ﬁ Q«ConsumerFundl’ng 0 20913533 Personal Dashboard

wep.qa.user@gmail.com

e F eNotiﬁcations Hi, Sarah Jin ~
I

My Accounts ~ SHOP FOR CARE
Claims G JuL31, 2022 (
WealthCare
e ($1.75) Saver HSA - Posted Ffez SETIT
£3 My Accounts WCSHSA A2
Smart Accounts
Panyearstoshow: W Previous & Curent @ Future $0.99 WealthCare it Fee
(30.99) g o jul 22,2022
WealthCare Saver HSA - *EHRHHRABE4D D o Interest
WCSHSA $0.03 Saver HSA - Posted payment
. WCSHSA Jun 30,2022

Transfer from
WealthCare HSA to

@ Avaiable $997.32 @ ”%’;52“558‘ - $1122.64  saverHsA- Posted WealthCare
)’ i WCSHSA Investments
Jun 24,2022
[3] Go Green! Opt in for electronic delivery of HSA tax forms Transfer from
WealthCare WealthCare
CRANEInTE $1,125.26 Saver HSA - Posted Investments to
Tax Forms WCSHSA HSA
Jun 21, 2022
Xz Xz WealthCare Interest
$0.04 Saver HSA - Posted payment
WCSHSA May 31, 2022
My Alerts WealthCare Interest
& Y $008 Saver HSA - Posted payment

WCSHSA Apr 30, 2022
\\ Right now you're only receiving email alerts. Click
Q below to maximize the value of your account. Link WealthCare B
Saver HSA - Posted
Apr 22. 2022

your mobile phone and get real-time balance ($T-75)

Use the icons in the upper right of the screen to view notifications or edit your profile.

Notifications

Click notifications to view your
news and alerts. The number in

red tells you how many unread

notifications you have.

Drop-down menu

Click the drop-down menu to
access your:
e Profile
e Debit card information
e Communication settings
e (Contactus
e Llogout
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Main menu
Expand the hamburger menu on the upper left

— #
of your personal dashboard to navigate to your p— qCOn su merFund| ng
accounts, claims and other resources. MEMNL ay . . | 0 N 5
R Home
Click == toexpand the menu.
M}f Accounts o

Use the home button to return to the main
screen of your personal dashboard from any Claims =
other screen within the portal.

Resources ~

Smart Accounts e

Checking your account balance(s)
The benefit account summary page provides a quick view of your account balance(s).

Get there by clicking menu > my accounts > account summary

Each of your accounts displays in its own box with the account type listed on top. A flexible spending
account (FSA) is displayed in the image below.

FSA ABOUT THIS ACCOUNT

Quick links to additional

EF susmmciam (3) CONNECTED casH

<
<

Account Balance Account Summary account detalls, a ||St Of
Other/incentive Deposts $2,000% transactions, claim
Balance o
[ o - Spent $2445 submission, and other
$2,009.
= Balance $2,009.7° tOOlS |
$4,454.7 - .
® $2,445.%

Your annual election
balance, split into how
much has been spent and
how much is still
available to spend.
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Submitting a claim or expense
The Add Expense wizard will walk you through a series of questions to help you submit your request
correctly.

To use the expense wizard, click Menu > Reimbursements > Issue Reimbursement.

Answer the questions and upload documentation as needed.

You may choose to receive reimbursement by check via mail or set up direct deposit to your bank
account.

Expense Type

Add New Expense

Let's Get Started

On the next few screens, we will ask you some questions about the expense you would

like to submit.

SUBMIT

-~

Lifestyle

S Medical "

Orthodontia

[ Over-the-Counter

-
Prescription

Please fill out the fielos pelow ana make sure 10 anacn e prop::r documentation.
When finished, accept the terms and click submit.

*If this is a Dependent Care claim, enter your provider’s Tax ID in the notes section. For all other requests

this field is optional.*
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Viewing claims and expenses
View claims and transactions on the Claim Activity page. Use the buttons on top to filter transactions by
year, plan, status and more!

To view, click Menu > Reimbursements > Claim Activity

. .\.«Co_nsum'erFun\_dfng e mailcom ACCOUNT Activity & T @noscaons

Account Activity is a list of all monetary actions taken on your account, this includes: Transactions, Claims, Payments,
Reimbursements, Pending ltems, and more.

+ ADD NEW View

T ExpoRT 10 EXCEL

‘Year
N N N e e e o

2022 ~ | ( staus ) (" action ) (ype ) ( pate ) ( ciaimAmount ) ( Provider ) ( Plan ) ( Claim Number ) Clear
N 7\ AN /N PN VAN SN PR J

Status § Action § Type & Transaction Date o Amount § Provider/Service Date/Account &

| @ Approved HsA ngv“g ION- psaTransaction  Aug2, 2022 $0.61 Three BB

| @ rwronea A T roved " HSATransacton  Aug2. 2022 ($0.25) Tvee B8

| @ Approved HsA 'r::;gz:d'r ION- hsaTransaction  Aug 2, 2022 (30.05) Three BB

| (3 pending Submitted - Under Review  Member Clam  Aug 2, 2022 $4.56

| (@) Approved A T o O™ HeATansacton  Aug 1, 2022 $0.61 Three BB

| @ Approved HeA T‘::Npgvg‘m © HsATransaction  Aug1, 2022 ($0.05) Three BB

| (3 Pending Needs Receipt Member Claim  Aug 1, 2022 $1.00

Click on an individual transaction to view its details and take action, as needed. Based on your policy and
purchases, transactions may be marked as Approved, Pending, Action Required, or Denied.

l @ Approved HSA BILLPAY - Paid HSA Bill Pay Aug 3, 2022 $500.00 AT
Transaction Detail Payment Details
Transaction Date Aug 3, 2022 Total $500.00
Account AT Payee 1
IRS Reporting Category Normal Distribution Next Payment Date Aug 3, 2022

If a receipt is required, the option to attach one will show within the transaction.
Adding a receipt may also help resolve pending transactions faster. -

Click add receipt to attach your document for review.
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Your user profile

Click the drop-down next to your username and select profile to view

your personal information.

From this page, you can see your:

e Phone number and address
e Reimbursement method

e Dependent information

e And more!

Profile

Hi, Sarah Demo -~

Debit Card(s)

Communications Settings

Contact Us

Log out

Last login:
3.07pm on Aug 12, 2022

To change your personal information, click edit profile from within your profile page, or edit dependent

from your list of dependents below.

change picture

Sarah Demo

Date of Birth
dk_kk_kkkok

Marital Status

Naone

Gender

Female

=
Phone
'!r'k'k_***_4409

Mobile Phone
**'k_***_5309

Email Address edit
eFEkFEEkRR*ald@alegeus.com

Employer

Lopez Demo

Employee Status
Active

©
Home Address

5780 Winding Hills Canyon
Beverly Hills

CA, 90210

us

edit - Eligible for Connected Cash
Reimbursement Method

Check

£’ EDIT PROFILE

change password

delete account credentials

Note: You can update your mobile phone number from within your profile, however, you
may still need to update your SMS notifications within the communication settings page to
change your alert preferences.
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Debit cards

You can view the benefit account debit cards that have been issued to you and your dependents from
within the portal.

To view your benefit account debit cards, click the drop-down by

Hi, Sarah Demo -~
your username and select debit cards.

Click on an individual card to view more information. From here you
can:

Profile

Dehit Card(s)

e Activate a new card
e View the card pin
e Report the card lost or stolen Contact Us

Communications Settings

Log out

Last login:
3.07pm on Aug 12, 2022

You can also request cards for your dependents, if they haven’t
received one, by clicking issue debit card next to their name at the
bottom of the page

*xak 1642 New Lente Dutch
*kk 0084 New Eliza Kid ~/ ACTIVATE
@ VIEWPIN
Issue Status: Sent Activation Date
Mailed Date: Expiration Date: Mar 31, 2024 REPORT LOST / STOLEN
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Managing alerts & messages
The notification center is your place to view account messages, items awaiting action, and potential
opportunities.

To view, click notifications on your personal dashboard. The number in red
| e Notifications alerts you of unread notifications.

Click on an individual message to see the full text.

You have @ Notifications to view.

The notificstion center is your olace to view information sbout your benefit sccounts activity, review items that need o be taken care of, and s=e potential opportunities to madmize your
overzll benefit account experience.

LT
View o | Messages | | Opportuniies |
. AN _/

[~ acct bal stmt TEST Dec 1, 2021
£ Your Recent Health Financial Account Claim Nov 17, 2021
FA__acot bal stmt TEST Now 1, 2021

Messages provide important information about your account(s). Be sure to check your
“()- notifications for crucial messages.

Opportunities are tips and tricks that can help you maximize your benefit accounts, such as
suggesting to switch to direct deposit reimbursements or electronic-only statement delivery.
You may also be presented with opportunities to invest your HSA dollars, or save money on
prescription drugs.
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Changing your alert preferences
Change your alert preferences from the communication settings page. Click
the drop-down next to your username and select communication settings.

Hi, Sarah Demo ~-

Profile
For each alert, choose whether you receive mobile, email, both, or no

notifications. Debit Card(s)

(Communications Settings)

Click save when you are done editing your preferences.

Contact Us
You can also update your email address and register your mobile phone for Log out
SMS text alerts. _

Last login:

3.07pm on Aug 12, 2022

Assigned Notifications [~ Email Address
You are opted-in to one or more mobile communications, but e*#|@email.com P
@ do not have a mobile number registered. You will not receive ) L
these communications unless you register a mobile number.
The notifications below are available to you. Please define the @ Phone Registration Status

A delivery method for each notification you wish to receive. Please
| ensure you have an email address and/or registered mobile in
order to receive these notifications. :

0 @ B

mobile email both

Account Balance Alert @ O @

This communication is sent when your account balance falls below $50.00

Account Balance Statement @ O @

This communication is sent on a Monthly basis.

Card Mailed @ O @

This communication is sent when your card has been mailed.

Enrollee Welcome Email @ O @

This communication is sent when your account is created.

"  SAVE

O O O 0i®
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